Roadmap 2006

What you can expect this year...
Software development is a continuous process. Products are never
finished and we will always try to improve our systems even further.

We would like to take this opportunity to give you an overview of the
improved and new systems we released last year and share what can be
expected in 2006.

In 2006 we will continue travelling the path we have chosen in the last
years and focus on the integration of the various channels of data
collection, database support, usage of access panels and advanced
dialling solutions.

Some of the highlights you can expect us to release in 2006 are:

e NIPO FMS including CAPI
Integration of the CAPI channel in NIPO FMS, next to CATI and
CAWI. The integration includes switching from CAPI to another
channel and vice versa. Interviewer planning for CAPI will be
implemented (CATI already available).

e Online Panel
The first version of NIPO Panel with an online interview module
(currently NIPO Panel works offline).

e NIPO CAPI Client
The new .NET based CAPI Client for laptops, Tablet PC'’s, ultra
mobile PC’s and PDA'’s.

e Data entry
The first version of our data entry module that will be part of the
NIPO Fieldwork System for CATI/Web Interviewing.

e NIPO Fieldwork System for CATI/Web Interviewing
Key words: Virtual Call Centre, smart sample management and
Scalability & Stability. Survey specific permissions can be given
in the Manager and FMS; enabling working on different locations.




Looking back on 2005....

In 2005 various new products have been released, including the
following:

e NIPO Fieldwork System for CATI/Web Interviewing 1.05
The most important features include editing Sample records
while survey is running, the option to show stratification (quota)
overviews to the CATI Client (interviewer), JavaScript in Web
Client, easier web-interface, allowing keyboard input, better focus
handling and improved language support..

¢ NIPO Diamond Portal System 1.3
The latest version of our on-line reporting instrument that
contains a tabulation package, a fieldwork overview module and
administrative tools. The latest version includes the interactively
defining of filters and the support of multiple data locations.

e NIPO Conjana 1.2
The latest version of our conjoint analysis program.

A complete overview of all the new features of the latest releases can be
found in the product documentation.

Last year NIPO Software also opened a Helpdesk in the Asia Pacific
region. Recognizing the need of our clients for support in their own time
zone, NIPO Software has opened the support center in Hong Kong on 1
January 2006. Kees Varekamp, who worked for several years at the
NIPO Software Helpdesk in Amsterdam, will manage the Asia Pacific
Helpdesk for the first year.

More information?
If you would like to know more about our products or future
developments, you can contact us at info@niposoftware.com.




